
Care and Maintenance

STOP

RECORD OF INSTALLATION           

Name                                          Telephone

Address 
City, State, Zip Code 
Email  
Product Name (including VLT) 
Lot/Run Number 
Year                                                                     Make 
Model                                                                   VIN 
Date of Installation 
Name                                       
Address 
City, State, Zip Code 
Dealer Code                                Dealer Signature 

Customer

Dealer

Vehicle

Product

Customer Information

 00010000

DO NOT ROLL DOWN YOUR WINDOWS FOR at least two (2) days after installation.

DO NOT CLEAN YOUR WINDOW FILM FOR at least two (2) days after installation.

WHY? The installation solution needs time to dry so the adhesive can bond to the glass.  
Dry time is determined by weather conditions and the type of window film installed.

DON’T WORRY – IT’S NORMAL
Shortly after installation, a slight haze may appear. In some situations, a few small water bubbles may collect. 
This trapped moisture will dry and disappear. If trapped moisture persists, return to the authorized dealer  
for service.

IMPORTANT
IDS Automotive Window Films come with a durable scratch-resistant coating. For cleaning and drying,  
use a mild solution and clean, non-abrasive towels. To extend the life of your window film, adhere to the 
following Care & Maintenance Tips.

CARE & MAINTENANCE TIPS
Please clean film with a mixture of mild dish soap and water. (Do not use ammonia-based cleaners.) Always use 
non-abrasive towels free of contaminants. The scratch-resistant coating has protective limitations.

BE CAREFUL
Hard blunt objects, such as jewelry or seatbelt buckles, can scratch the film. Scratch damage to the film is NOT 
covered under warranty.
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LIMITED AUTOMOTIVE WARRANTY
Thank you for purchasing IDS Automotive Window Film (“Product”). IDS Automotive (“IDS”) and the installing 
independent dealer (“Seller”) are proud to provide you (“Buyer”) with a limited warranty (“Warranty”). Warranty  
begins on the date of purchase with the term outlined below, and is valid only within the contiguous United 
States. This warranty is valid only if the application is performed by an IDS authorized professional application 
technician. This warranty is not transferable to any other person or entity. This warranty is limited to the 
replacement of the defective Product and does not include any labor costs or expenses that might be incurred 
by Buyer to reapply the Product.

WARRANTY TERM
Jet Black (7 years)     //    Hybrid Ore (Lifetime)     //    Ceramic+ (Lifetime)

WARRANTY COVERAGE
Per the coverage term above, IDS/Seller agrees to replace the Buyer’s Product in the event that the Buyer experiences 
defects during the coverage period which is limited to adhesion failure, peeling, bubbling, blistering, delamination, 
discoloration (including purpling), and demetallization. The limited warranty coverage is void if installation of the 
Product violates any law or regulation of the state where it is used. Only those automotive window films that are in 
compliance with state or local laws are covered by this warranty. This warranty is not transferable. This warranty 
is void unless the Product is applied by an IDS authorized professional application technician with proper care on 
interior glass surface of the vehicle. With the exception to the extent prohibited by applicable law, any implied 
warranties, including the implied warranty of merchantability or fitness for a particular purpose on this Product 
is expressly limited to coverage period of this warranty. Some states provide for implied warranties and with this 
exception this warranty is hereby limited. This Warranty is exclusive and in lieu of all other warranties, agreements, 
and similar obligations of Seller and/or IDS with respect to repair and/or replacement of the film. Under this 
Warranty, the replacement of the film is the exclusive remedy which a Buyer can obtain from Seller and/or IDS. In 
no event shall Seller and/or IDS be responsible either in contract or tort for any damage or loss, whether indirect, 
consequential, incidental, special, or direct, arising from the use or inability to use the film. This limitation of liability 
is limited to the extent it is accepted by applicable law and as provided under this Warranty card. Seller’s and/or 
IDS’s  liability is limited to the warranty provided herein and no other warranties or representations are provided. 
No person, seller, distributor, agent, dealer, or professional installation company is authorized to modify, change, 
or extend the terms of this limited warranty or to assume or create any obligations or liabilities for Seller and/or 
IDS. Buyer hereby waives any rights to personal jurisdiction and any suit arising here shall be heard exclusively in  
a court of the State of Maryland.
 
COVERAGE LIMITATIONS
This warranty does not cover, and IDS/Seller hereby disclaims, any and all liabilities for loss, damage, or expense as 
a result of poor installation quality, failure to adhere to International Window Film Association accepted installation 
procedures and visual guidelines, misuse, unapproved application, Product abuse, improper care, maintenance or 
cleaning, glass breakage, non-automotive applications, and/or non-complying uses of the film.
 
WARRANTY CLAIMS
This warranty provides for specific legal rights that may vary from state to state. This warranty shall be construed 
by the laws of the State of Maryland without regard to conflict of law principles. Buyer must contact the Seller within 
the applicable warranty period to initiate a warranty claim. IDS shall be solely responsible for determining validity 
of all claims and reserves the right to deny claims that do not meet the criteria described above. In the unforeseen  
event that the Buyer experiences a covered Product defect, Seller will remove and replace the defective Product  
upon warranty service authorization from IDS. If Seller is not available towards initiating warranty service claim,  
the Buyer can initiate a warranty service claim by contacting IDS (833-IDS-AUTO or auto@idsfinishes.com). 
Upon warranty service authorization, IDS will guide Buyer to Seller or to another independent window film dealer 
who has been authorized by IDS to perform the warranty service.
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